
GENERAL INFORMATION DURING LOCKDOWN 

 

Please see below for a round-up of all the general information provided in the bulletin 

emails from the church and this will be updated weekly. If you do not receive these emails 

and would like to, please email us at hello@welwyn.org.uk  Please check your junk/spam 

folders regularly.  Clicking on the word here in the information below will take you to the 

relevant website and then close it to return to this document.  Please bear in mind this is a 

guide only and information could be out of date by the time you read it! There are sections 

on the following: 

Health, Safety and Security, Welwyn Magazine, Provisions and Takeaways, Council Services, 

Keeping Occupied, Keeping Fit, Keeping Connected. 

 

HEALTH 

If you have a medical condition that makes you extremely vulnerable to coronavirus you 

can register for Government help in getting deliveries of essential supplies such as food by 

clicking here.  If you’re not sure whether your medical condition makes you extremely 

vulnerable, they suggest you register anyway. 

 

The NHS is concerned that people with other ailments are not seeking help from their 

GP.  Many GP surgeries now have eConsult which is an online way of obtaining guidance 

and help if you can’t get through easily on the phone.  You just need to complete the 

relevant online form and the surgery will respond as appropriate.  This might be an email, 

telephone or video consultation, or a face-to-face appointment if appropriate.  For Bridge 

Cottage Surgery Click here and complete the relevant details.  

 

Many pharmacies are now offering the option to request your repeat medication via their 

website or app and have it delivered to you free of charge by Royal Mail or courier.  This is 

well worth signing up to in order to avoid anyone having to visit the pharmacy to collect 

regular medications.  Here are a few and you can sign up to any one of these regardless of 

where you have previously obtained your prescriptions from.  Click on the blue links below 

for more details. 

Boots Pharmacy here  

Echo Pharmacy here   

Pharmacy2U here   

 

SAFETY AND SECURITY 

The number of scams purporting to help people with coronavirus and other issues has 

escalated in the last few weeks and the police are particularly concerned as many of them 

look incredibly professional and it’s very easy to be taken in.  Click here for some useful 

information from Hertfordshire Police. 

 

If you don’t already belong to the OWL (Online Watch Link) it is very worthwhile signing up 

to this as they send regular email alerts about local issues, particularly new scams.  Click 

here and compete the details from the green ‘Join a Watch’ box.   

 

mailto:hello@welwyn.org.uk
https://www.gov.uk/coronavirus-extremely-vulnerable
https://bridgecottagesurgery.webgp.com/
https://www.boots.com/online/pharmacy/new-to-boots-triage
https://www.echo.co.uk/
https://www.pharmacy2u.co.uk/
https://www.herts.police.uk/news-and-appeals/warning-as-fraudsters-take-advantage-of-coronavirus-confusion-1576?utm_source=Facebook&utm_medium=social&utm_campaign=SocialSignIn
https://www.owl.co.uk/


 

WELWYN MAGAZINE 

As we are now unable to deliver magazines, we have put digital versions on the website for 

anyone to read.   The April and May Welwyn Magazines can be found here 

 

PROVISIONS AND TAKEAWAYS 

There are a number of local shops and suppliers providing deliveries to people in WGC and 

the villages; here are a few.  These are, of course, subject to availability at the time and 

some are charging a small delivery fee.  You may need to leave a message and wait for them 

to call you back; needless to say everyone is very busy at the moment! 

 

Katies Bakery, Welwyn Village 

Bread and bakery goods.  Deliveries on Monday/Wednesday/Friday within Welwyn Village 

only.  Shop remains open same mornings plus Saturday. 01438 714375 

 

Gareth’s Butchers, Oaklands 

Meat, deli and homemade produce.  Shop open and local delivery. Details here 

01438717167 

 

Trussells Butchers, Knebworth 

Meat, dairy and deli items being delivered. Details here  01438 812304 

 

The Farm Butchery, Codicote 

Meat and Eggs   01438 820342 

No website but Facebook here.  Ordered food can be collected from their car park.  

 

Little Orchards, Peartree Farm, WGC 

Vegetables, fruit, dairy items 

01707 393925 

 

Costcutter Codicote (was J Robarts) 

Many grocery items available for delivery 

01438 820588 

 

Lobster Pot Catering, Tewin 

Delivers individual fresh or frozen homemade meals at very reasonable prices in individual 

portions.  Details here  01438 798416 

 

Lemon Plaice, Welwyn Village 

Fish and Chips:  Home delivery or call and collect (wait in your car and they will bring it out 

to you).  No cash, contactless cards only.  Facebook here  01438 714033 or 07726 860632 

from 4 pm. 

 

 

 

https://www.welwyn.org.uk/magazine
https://www.gareths-butchers.co.uk/
https://trussellsbutchers.co.uk/
https://www.facebook.com/thefarmbutcherycodicote/?rf=220060711526917
https://lobsterpotcatering.co.uk/
https://www.facebook.com/Lemon-Plaice-171064379898627/


Taj Mahal, Welwyn Village 

Indian Takeaway delivery.  Menu available here  01438 716257 

 

Chequers Inn in Woolmer Green is offering take-away by delivery on Wednesday and 

Saturday. Menu here  Call to order on Tuesdays between 6 and 8 pm on 01438 813216. 

 

Cote Brasserie has just started delivering meals ready to put in the oven or freezer within 

Hertfordshire twice a week Details here  

 

Brocket Recipe Boxes delivers all the ingredients and recipes to produce complete fresh 

meals using locally sourced free range meat and veg to homes within a 10-mile radius, 

email: brocketboxes@outlook.com 

 

St Michael’s Church Food Bank is available for people who need support to collect food 

from the open table in the church from 12 noon to 4 pm daily. 

 

Newspaper delivery is now a little hard to come by.  Martins in Welwyn Garden City are no 

longer taking new customers.  However, Oaklands Post Office (01438 714609) will still take 

new orders for delivery in Oaklands and Woolmer Green.  The Red House will deliver within 

Codicote only (01438 820298) 

 

COUNCIL SERVICES 

Garden and Food Waste Bins 

Garden and food waste bin collections have been suspended for the time-being.  Please put 

wrapped food waste into your landfill bin.  More details concerning disruption to council 

services can be found at the links below and these will be updated, so keep an eye on these: 

North Herts District Council here  

Welwyn Hatfield Council here   

 

Welwyn Parish Council has produced a leaflet with useful information and numbers which is 

being delivered to all homes, but can also be found by clicking here  

 

Welwyn Cemetery has now re-opened from 9 am to 4 pm each day but will be closed when 

a funeral is taking place.  To check before visiting please call 01438 716667.  Visitors are 

asked to observe the social distancing rules. 

 

KEEPING OCCUPIED 

Hertfordshire Libraries has a digital library called Borrow Box with 9,000 e-books and 3,500 

audio books.  You can use these on a mobile device or computer.  You will find the details 

here   If you want to read on a tablet/phone you will need to download the free Borrow Box 

app described in the link above from your app store. 

 

If you are already a member of Hertfordshire Library and have your card but can’t find your 

pin (password) you can get a new one here  You will need the pin (password) to access 

Borrow Box.  If you are not a member but would like to join you can do so here  

http://www.tajmahalwelwyn.co.uk/
http://www.benicksatthechequers.co.uk/notices-and-events.htm
https://coteathome.co.uk/
mailto:brocketboxes@outlook.com
https://www.north-herts.gov.uk/home/emergency-planning/coronavirus-covid-19/coronavirus-disruption-services
https://www.welhat.gov.uk/coronavirus
https://welwynpc.egnyte.com/dl/Zyk4karZn6/
file:///C:/Users/Jane%20Carr/Documents/%20https/www.hertfordshire.gov.uk/services/libraries-and-archives/books-and-reading/ebooks-and-audiobooks/ebooks-and-audiobooks.aspx
https://herts.spydus.co.uk/cgi-bin/spydus.exe/MSGTRN/OPAC/PIN
https://www.hertfordshire.gov.uk/services/libraries-and-archives/library-membership/library-membership.aspx


 

If you’ve ever thought you’d research your family tree “one day” – this could be your 

opportunity! The Ancestry website is now available free for people to use at home during 

lockdown on a mobile device (phone or tablet) via the Hertfordshire Libraries app described 

above. In terms of getting started on research there are some initial pointers by clicking on 

this website here  

 

The Open University is offering a wide range of free online courses ranging from two hours 

in duration upwards. For details click here  

 

St Albans Cathedral has some great learning courses and talks.  For more details click here 

 

Craftea: St Mary’s regular after-school activity for primary-age children now meets via Zoom 

each Monday afternoon at 3.30 pm, including craft and stories.  Please email 

crafteawelwyn@gmail.com for details on how to join in. 

 

Gardening: a number of local garden centres and nurseries are offering delivery and it is 

likely these will increase in the next month.  Vanstones Codicote here (service is suspended 

until 27th April while they work through orders) and Watton Nursery here  

 

Here is a selection of Shows and theatre productions available online free of charge: 

The Shows Must Go On each Friday at 7 pm a previously recorded Andrew Lloyd Webber 

musical is being livestreamed and then available for 24 hours afterwards here  

The National Theatre is livestreaming previously recorded productions here  

The Globe Theatre is livestreaming Shakespeare productions here  

 

KEEPING FIT  

Aside from the allowed bit of daily exercise for those who are able, there are now many 

online activities available via YouTube.  You can skip the ads by clicking the button towards 

the bottom right of the video.  There are a few listed here: 

The Body Coach TV here and scroll down to find Home Workout for Seniors to find several 

ten- minute fitness sessions with Joe Wicks (or feel free to join in the junior PE sessions!) 

HasFit provides 30 minute sessions either sitting or standing here  

Royal Academy of Dance here is doing a weekly 20 minute ‘ballet’ for adult beginners which 

is particularly designed for balance and posture and only needs a bit of floor and the back of 

a chair.   

 

KEEPING CONNECTED 

If you have a smart TV which is connected to the internet you will be able to access YouTube 

on your TV to watch the church livestreamed services and a whole plethora of other 

content.  It’s a matter of finding the right button on your TV remote and then looking 

through the Apps available until you find YouTube.  Another option is to connect to your TV 

from any laptop or device that has an HDMI port via an HDMI cable.  Details on how to do 

this can be found here   HDMI cables can be ordered inexpensively online. 

 

https://www.family-tree.co.uk/getting-started/getting-started/how-to-start-your-family-tree/
https://www.open.edu/openlearn/free-courses/full-catalogue
https://www.stalbanscathedral.org/about-adult-learning
mailto:crafteawelwyn@gmail.com
https://www.vanstoneparkgardencentre.co.uk/
https://wattonnursery.com/
https://www.youtube.com/channel/UCdmPjhKMaXNNeCr1FjuMvag
https://www.nationaltheatre.org.uk/
https://www.shakespearesglobe.com/watch/#free-youtube-premieres
https://www.youtube.com/channel/UCAxW1XT0iEJo0TYlRfn6rYQ
https://www.youtube.com/watch?v=ASXGYu7IFxE
https://www.youtube.com/watch?v=lNXFCLuEafw
https://www.wikihow.com/Connect-HDMI-to-TV


St Albans Cathedral has produced a useful information leaflet about Zoom which you can 

find here 

 

There are certain things we can only provide on Facebook.  It is possible to set high privacy 

settings and not have any ‘friends’ which means people cannot see anything about you but 

you will be able to access content.  To read a useful article in The Guardian from March 

2019 click here  

 

 

https://www.stalbanscathedral.org/Handlers/Download.ashx?IDMF=8dc22c10-dce3-4a8b-b505-bdbd54f8d06c
https://www.theguardian.com/technology/askjack/2019/mar/07/is-there-a-way-to-use-facebook-without-giving-up-my-privacy

